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Q2 Facility

Answered: 8 Skipped: 1

RESPONSES
The Dalles Dam Northshore Fishway

Boundary

Cowlitz PUD Swift No. 2 Hydroelectric Project

Yelm Hydroelectric Project

Cowlitz, Cushman, Nisqually and Wynoochee Hydroelectric Projects
Avista

Merwin, Yale and Swift No. 1 Hydroelectric Projects

Baker River and Snoqualmie Falls

DATE
10/16/2019 4:45 PM

10/16/2019 3:31 PM
10/16/2019 1:58 PM
10/16/2019 1:12 PM
10/16/2019 12:16 PM
10/16/2019 11:49 AM
10/16/2019 10:23 AM
9/25/2019 1:48 PM



Q3 In what capacity are you taking this survey?

Answered: 10  Skipped: 1

Private citizen

Special
interest group

Management

Biologist staff

Field
technical staff

Engineering
staff

Compliance/regu
latory staff

Other (please
specify)
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Q4 | was satisfied with staff response time.

Answered: 10

Department of | i
Ecology

Department of
Fish & Wildlife

2

10%

B |I|II I I|Il

20% 30% 40%

Skipped: 1

50% 60%

[ strongly Agree ] Agree Undecided/Neutral
[ strongly Disagree [ N/A

STRONGLY  AGREE

AGREE
Department of 20.00%  50.00%
Ecology 2 5
Department of 30.00%  50.00%
Fish & Wildlife 3 5

UNDECIDED/NEUTRAL
10.00%
1

10.00%
1

DISAGREE
0.00%
0

0.00%
0

70% 80%

[ Disagree

STRONGLY
DISAGREE

0.00%

0

0.00%
0

90% 100%
N/A TOTAL
20.00%

2 10
10.00%

1 10

WEIGHTED
AVERAGE

1.88

1.78



Q5 Would you like to answer more questions about Responsiveness?

Answered: 11 Skipped: 0

0% 10% 20% 30% 40% 50% 60% T0% 80% 90% 100%

ANSWER CHOICES RESPONSES
Yes 36.36% 4
No 63.64% 7

TOTAL 11



Q6 State agency staff were available for assistance upon request.

Department of
Ecology

Department of
Fish & Wildlife

0% 10%
[ strongly Agree
[ strongly Disagree
STRONGLY  AGREE
AGREE
Department of 66.67% 0.00%
2 0
Department of 66.67% 0.00%
Fish & Wildlife 2 0

Undecided/Meutral

UNDECIDED/NEUTRAL

70% B0%

|| Disagree

STRONGLY
DISAGREE

0.00%
0

0.00%
0

90% 100%
N/A TOTAL WEIGHTED
AVERAGE
33.33%
1 3 1.00
33.33%

1 3 1.00



Q7 State agency staff provided timely responses to questions related to
401 WQ Certification requirements and/or other state actions.

Answered: 3  Skipped: 8

Department of
Ecology

Department of
Fish & wildlife

0% 10% 20% 30% 40% 50% B0% TO% 80%
) strongly Agree [ Agree Undecided/Meutral ) Disagree
) Strongly Disagree  [JN/A

STRONGLY AGREE UNDECIDED/NEUTRAL DISAGREE STRONGLY

AGREE DISAGREE
Department of 3333% B667% 0.00% 0.00% 0.00%
Ecology 1 2 0 0 0
Department of 66.677% 0.00% 0.00% 0.00% 0.00%
Fish & Wildlife 2 0 ] 0 0

80% 100%
NiA TOTAL WEIGHTED
AVERAGE
0.00%
0 3 1.67
33.33%
1 3 1.00



Q8 Decisions needed from state agency staff were provided in a timely

manner.

Answered: 3  Skipped: 8

Department of
Ecology

Department of
Fish & Wildlife

#

10% 20% 30% 40% 50% 60%

@ strongly Agree [ Agree [ Undecided/Neutral
) strongly Disagree  [N/A

STRONGLY AGREE UNDECIDED/NEUTRAL DISAGREE

AGREE
Department of 33.33% 66.67% 0.00% 0.00%
Ecology 1 2 0 0
Department of 66.67% 0.00% 0.00% 0.00%
Fish & Wildlife 2 0 0 0

70% 80%

[ Disagree

STRONGLY
DISAGREE

0.00%
0

0.00%
0

90% 100%
N/A TOTAL WEIGHTED
AVERAGE
0.00%
0 3 1.67
33.33%

1 3 1.00



Q9 State agency staff were responsive to requests to review and approve
documents as needed.

Answered: 3  Skipped: 8

Department of
Ecology

Department of
Fish & Wildlife

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

) strongly Agree [ Agree [ Undecided/Neutral [ Disagree
) Strongly Disagree  [N/A

STRONGLY AGREE UNDECIDED/NEUTRAL DISAGREE STRONGLY N/A TOTAL WEIGHTED
AGREE DISAGREE AVERAGE
Department of 33.33% 66.67% 0.00% 0.00% 0.00% 0.00%
Ecology 1 2 0 0 0 0 3 1.67
Department of 66.67% 0.00% 0.00% 0.00% 0.00% 33.33%

Fish & Wildlife 2 0 0 0 0 1 3 1.00



Q10 State agency staff worked with your organization effectively to help
develop and/or implement my 401 certification requirements.

Answered: 3  Skipped: 8

Department of
Ecology

Department of
Fish & Wildlife

F

10% 50% 60%

[ strongly Agree ) Agree Undecided/Meutral
) Strongly Disagree [ N/A
STRONGLY AGREE UNDECIDED/NEUTRAL DISAGREE
AGREE
Department of 66.67% 0.00% 0.00% 0.00%
Ecology 2 0 0 0
Department of 66.67% 0.00% 0.00% 0.00%

Fish & Wildlife 2 ] 0 b

TO%% B0%

[ | Disagree

STRONGLY
DISAGREE

0.00%
0

0.00%
0

50% 100%
MNIA TOTAL WEIGHTED
AVERAGE
33.33%
1 3 1.00
33.33%
1 3 1.00



Q11 State agency staff provided sufficient answers to questions related
to 401 WQ Certification and other state actions.

Answered: 3  Skipped: 8

Department of
Ecology

Department of
Fish & wildlife

F

10% 40 50% B60%

) Strongly Agree ) Agree Undecided/Neutral
) Strongly Disagree [ N/A
STRONGLY AGREE UNDECIDED/MNEUTRAL DISAGREE
AGREE
Department of 66.67% 0.00% 0.00% 0.00%
Ecology 2 0 0 1]
Department of 66.67% 0.00% 0.00% 0.00%

Fish & Wildlife 2 ] 0 0

TO% 20%

[ Disagrea

STRONGLY
DISAGREE

0.00%
1]

0.00%
0

S0% 100%:
NiA TOTAL WEIGHTED
AVERAGE
33.33%
1 3 1.00
33.33%
1 3 1.00



Q12 Please provide any further feedback you may have in relation to the
responsiveness of state agency staff you worked with in the last year.

Answered: 2  Skipped: 7

RESPONSES DATE
No major interactions with the state agencies other than some 401 questions. 10/16/2019 1:14 PM
Avista has a dedicated 401 Certification lead located within Ecology and WDFW's Eastern 10/16/2019 11:53 AM

Regional offices. This helps tremendously as they are very aware of the projects, stakeholders,
potential conflicts taking place within the whole watershed. Both representatives, Pat McGuire

(Ecology) and Leslie King (WDFW) are incredibly timely, informative and pull in other resource
leads when needed. We thoroughly appreciate being able to work with them.



Q13 | know who to contact at the State agency when | have regulatory
questions about my hydropower project.

Answered: 10  Skipped: 1

Department of
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Department of
Fish & wWildlife

0%

10%
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) Strongly Agree [ Agree Undecided /Meutral
) strongly Disagree [ N/A

STRONGLY AGREE UNDECIDED/NEUTRAL DISAGREE

AGREE
Department of 60.00%  20.00% 0.00% 0.00%
Ecology G 2 0 0
Department of 50.00%  20.00% 10.00% 0.00%

Fish & Wildlife 5 2 1 0

T0% 20%

[ | Disagree

STRONGLY
DISAGREE

0.00%
0

0.00%
0

90% 1009
MNIA TOTAL
20.00%
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20.00%

2 10
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Q14 Would you like to answer more questions about clarity of staff roles
and responsibilities?

Answered: 10  Skipped: 1

Yes

10% 20% 0% 40%: 50% 60% T0% 20% 90% 100%

¥

ANSWER CHOICES RESPONSES
Yes 30.00% 3
No 70.00% 7

TOTAL 10



Q15 | know which agency to contact when | have questions related to my
project’s regulatory requirements.

Answered: 3  Skipped: 8

Mo

0% 10% 20% 30% 40%% 50% 60% TO% 80% 50% 100%

ANSWER CHOICES

RESPONSES
Yes 100.00% 3
No 0.00% 0

TOTAL



Q16 The agency point of contact provided a level of engagement
necessary to complete the shared workload identified in the annual work

plan.

Answered: 3
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Department of
Fish & Wildlife

Skipped: 8
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[ strongly Agree [ Agree [ Undecided/Neutral
() strongly Disagree [ N/A
STRONGLY AGREE UNDECIDED/NEUTRAL DISAGREE
AGREE
Department of 66.67% 0.00% 0.00% 0.00%
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Q17 State agency staff worked collaboratively with my organization to

solve problems.

Answered: 3  Skipped: 8
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[ strongly Agree [ Agree Undecided/Neutral
) Strongly Disagree  [JN/A

STRONGLY AGREE UNDECIDED/NEUTRAL DISAGREE
AGREE
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Q18 State agency staff worked collaboratively with each other to solve

problems.

Answered: 3  Skipped: 8
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Q19 Please provide any further feedback you may have in relation to the
clarity of staff roles and responsibilities of the state agency staff you
worked with in the last year.

Answered: 1 Skipped: 8

RESPONSES DATE

The Ecology and WDFW 401 Certification leads for the Spokane River Project FERC License, as 10/16/2019 11:55 AM
well aware of our license conditions, and always available to discuss projects, and willing to work
through natural resource concerns.






